
A GUIDE TO 
GIVING THROUGH PUSHPAY

I’m Ready to Manage My Giving... How do I do it?
No matter what method we choose to give to Faith Church, each of us has access to the 
church’s online database, Church Community Builder (CCB). PushPay Giving works 
directly with CCB so when you log in to the database, you’re able to see your giving 
history, change payment methods, edit future gifts, make one-time gifts, pay for event 
registrations, and more! That means most of the things you used to have to ask the 
office for (like giving history statements) are now right at your fingertips, through the Faith 
Church app or online.

1. Log Into Your CCB Profile
Need help logging into CCB? Click here and read through Steps 2 and 3 to guide you. If 
you have questions about your CCB account or logging in, reach out to us by email or text.

2. Navigate to your Giving Profile
Your CCB Giving profile page will appear blank until you begin to set up recurring gifts 
or make one-time gifts through Pushpay. You can start setting them up now in Step 3 if 
you’re ready!

3. Give to Faith directly with Pushpay
Set up your recurring giving through this secure link or through our new app feature. 
You’ll see all of your options for giving and setting up recurring gifts in this form! Each 
time you want to designate to a different area of ministry or mission, you’ll need to “Make 
Another Gift” and designate it accordingly. Whether you’re giving through the webpage 
or app, take a moment to “Sign In” and verify your account; this links your giving info in 
Pushpay with your existing CCB profile. 

Feeling Overwhelmed?
We know change is hard to learn and especially in the sensitive area of finance. We want 
to come alongside you if you need support. If you have a simple question, don’t hesitate 
to reach out to our Finance team through email. In some cases, a one-on-one meeting 
may be the most helpful to you and we’ll walk with you step-by-step in person. Click the 
link to sign up for a meeting. 

https://faithchurchindy.ccbchurch.com/
https://faithchurchindy.com/faith-church-app-ccb/
mailto:brittany@faithchurchindy.com
https://pushpay.com/g/faithchurchindy
https://calendly.com/kristen-faith/pushpay-giving-transition-assistance?month=2024-01

